CJTS Drug and Alcohol Testing
Vendor Questions

Provide information on the following questions and include the response in Section 3 of your proposal. 


· Identify the collection location(s), hours of operation, accessibility, parking, and capacity to accommodate CJTS program participants.

Describe your ability to provide expanded availability (service hours). 


· Describe procedures for participant identification, collector training, observed collections, inability to provide a specimen, specimen validity issues, refusals, specimen handling, chain of custody, and confidentiality.

· Describe your ability to test for emerging or newly prevalent substances upon request and its ability to add or modify panels during the contract term.

· Identify the testing methodology and applicable cutoff levels.

· Describe procedures for transporting specimens to a reference laboratory and the anticipated time from collection to receipt and reporting.

· For the lab testing, describe:
· Screening and confirmation methodologies and applicable cutoff levels for all testing services offered under this RFP.
· Laboratory instrumentation and quality-control procedures.
· Proficiency testing and specimen validity testing, as applicable.
· Specimen retention and storage procedures.
· Procedures for unexpected, disputed, repeat, or additional testing.
· Circumstances under which confirmation is automatic or requires authorization.
· Detection windows, limitations, and available testing methods, including drug and alcohol testing.
· Procedures for reporting and communicating test results to authorized CJTS personnel.

· Identify standard turnaround times for instant, screening, confirmation, specimen validity, and expedited testing.  

