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RESOLUTION NO.: 120—2023-24

TO THE HONORABLE, THE OUTAGAMIE COUNTY BOARD OF SUPERVISORS

LADIES AND GENTLEMEN: MAJORITY
Annually, the Finance Department brings forward a request to write-off
delinquent accounts. These are accounts that have been billed to customers
throughout all of the county’s operations but have not been paid in full. In most
cases, the County will continue to seek collection through using a collection
agency, continuing to work with the customer or working with Corporation
Counsel.

This resolution authorizes writing off Accounts Receivables (A/R) for 2023 in
order for the A/R records to be limited to those deemed currently collectible.

NOW THEREFORE, the undersigned members of the Finance Committee recommend
adoption of the following resolution.

BE IT RESOLVED, that the Outagamie County Board of Supervisors does authorize
writing off the 2023 Accounts Receivables as referenced on the attached fiscal note and
spreadsheets, which by reference are made a part hereof, and

BE IT FURTHER RESOLVED, that the Outagamie County Finance Director is authorized
to remove these receivables from the County records and deem them no longer collectible, and

BE IT FINALLY RESOLVED, that the Outagamie County Clerk be directed to forward a
copy of this resolution to the the Outagamie County Finance Director.

Dated this day of March 2024
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Respectfully Submitted,

FINANCE COMMITTEE

Nadine Miller Chris Croatt

John Cuff Karen Lawrence

Steve Thiede

Duly and officially adopted by the County Board on:

Signed:

Board Chairperson County Clerk
Approved: Vetoed:
Signed:

County Executive
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ACCT NUMBER |date amount |explanation
5614 2021 Services | $  563.50 |Past timely filing limit
5823 2022 Services | $ 5,100.00 |Past timely filing limit
4751 2021 Services | $  742.00 |Past timely filing limit
4968 2019 Services | $ 3,040.00 |UHC denied; appeal upheld
2707 2021 Services | S 305.33 |Past timely filing limit
5493 2021 Services | $ 92.53 [Past timely filing limit
5617 2021 Services | $ 3,895.50 |Past timely filing limit
5749 2021 Services | $11,475.00 |Past timely filing limit
4177 2021 Services | S 203.00 |Past timely filing limit
5856 2022 Services | S 77.50 |passed away no probate/estate
5785 2022 Services | $ 6,442.18 |moved out without paying/false addresses/Corp Counsel will assist
5682 2021 Services | S 952.00 |Past timely filing limit
5835 2022 Services | S 40.00 |co pay/passed away sent several invoices and emails but never paid
5757 2021 Services | $ 1,855.00 |wrong ins on file; when found denied for timely filing
5869 2022 Services | $ 5,091.67 |Past timely filing limit
5869 2022 Services | S 56.00 |denied by state medicaid/not covered by mco
1305 2021 Services | $ 83.08 |medicare denied charge, co pay uncollectible
5605 2021 Services | S 47.88 |medicare denied charge, co pay uncollectible
5161 2021 Services | S 375.00 |Past timely filing limit
5732 2021 Services | $12,542.64 |Past timely filing limit
5629 2021 Services | S 648.05 |Past timely filing limit
5795 2022 Services | $12,042.48 |Past timely filing limit
5617 2021 Services | $ 6,072.95 |Past timely filing limit
5685 2021 Services | $22,511.04 |Past timely filing limit
1305 2021 Services | S 332.34 |speech therapy denied/billing error/past filing limit
5493 2021 Services | S 370.13 |Past timely filing limit
5605 2021 Services | $ 34.08 [speech therapy deniedbilling error past filing limit
5655 2021 Services | S 180.73 |Past timely filing limit
2402 2020 Services | $ 41.61 |Past timely filing limit
2941 2021 Services | S 21.27 [speech therapy denied/billing error/past filing limit
2941 2022 Services | S 202.47 |speech therapy denied/billing error/past filing limit
5750 2022 Services | $ 98.46 |flu billing error/past filing limit/90 day
5537 2022 Services | S 104.06 |flu billing error/past filing limit/90 day
4134 2022 Services | S 98.46 |flu billing error/past filing limit/90 day
4134 2021 Services | $ 37.58 |past filing limit/90 day limit
5874 2022 Services | S 50.04 |flu billing error/past filing limit/90 day
5476 2020 Services | S 116.16 |therapy denied/billing error/past filing limit
5846 2022 Services | S 98.46 |flu billing error/past filing limit/90 day
4197 2022 Services | S 98.46 |flu billing error/past filing limit/90 day
5806 2022 Services | $ 40.08 |flu billing error/past filing limit/90 day
5695 2021 Services | S 81.51 |flu billing error/past filing limit/90 day
5880 2022 Services | S 285.56 |PT/OT therapy denied/service started without auth
5741 2021 Services | S 235.01 |speech therapy denied/billing error/past filing limit
5642 2021 Services | S  134.38 |OT therapy denied/billing error/past filing limit
5179 S 204.71 |file not transmitted/billing error/past 90 day filing limit
5336 2021 Services | $ 1,131.00 |moved out, was month behind refuses to pay
$98,250.89

*Process improvements resulting in increased Department Head and Manager oversight throughout 2023
has greatly limited doubtful accounts and garnered a near 100% collection rate on 2023 charges generated.
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