2026 Outagamie County Paratransit Service
RUNNING INC.

URBAN SERVICE - Valley Transit 1l

Valley Transit Il Service Area (3/4 mile off Fixed Bus Route System)
Appleton | Kaukauna | Menasha | Neenah | Combined Locks | Fox Crossing | Kimberly | Little Chute
Buchanan | Grand Chute | Harrison | Vandenbroek

Fares
ONE-WAY Paratransit fares for Outagamie County disabled and/or senior riders 60 years and older:

ADA Paratransit Service and Senior Service $4.00
ADA Sunday Service (7:30 A.M. to 2:00 P.M. cash only) $11.00

Ticket Purchase
Valley Transit |l tickets may be purchased in sheets of 10 tickets at:

Valley Transit Administration Valley Transit Transfer Center
801 S. Whitman Ave. 100 E Washington Street
Appleton, WI 54914 Appleton, WI 54911

or call 920-832-5800.
Agency Tickets: Passengers eligible for service under long-term care programs must use an
agency ticket to ride. Managed Care Organizations need to contact Valley Transit to purchase
agency tickets. *Agency tickets are not valid for Sunday Service.

RURAL SERVICE

ONE-WAY Service runs outside of Valley Transit |l service area, but within rural Outagamie County.
Paratransit fares for Outagamie County disabled and/or senior riders 60 years and older:

Fare: $6.00 — Ticket Purchase

Rural tickets may be purchased in sheets of 10 tickets at:

Valley Transit Administration Valley Transit Transfer Center
801 S. Whitman Ave. 100 E. Washington Street
Appleton, WI 54914 Appleton, WI 54911

or call 920-832-5800.

Agency Tickets: Passengers eligible for service under long-term care programs must use an
agency ticket to ride. Managed Care Organizations need to contact Valley Transit to purchase
agency tickets.

TO SCHEDULE TRANSPORTATION

Call Running Inc. one day in advance 920-832-5789

Valley Transit Il Riders must be certified at the following locations:

SENIOR RIDERS DISABLED RIDERS (ADA)
Make the Ride Happen Mail to: Valley Transit
3003 N. Richmond St., Appleton 54914 801 S. Whitman Ave., Appleton 54914

920-225-1719 888-200-0576

Outagamie County Government Center
Aging & Disability Resource Center (ADRC)
320 S. Walnut St., Appleton 54911
920-832-5178 866-739-2372 7-1-1 TTY
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