
 
OUTAGAMIE COUNTY EXECUTIVE 

Thomas M. Nelson 
320 South Walnut St. 

Appleton, WI 54911 
920.832.1684 

 
 

August 27, 2024 
 

TO THE HONORABLE OUTAGAMIE COUNTY BOARD OF SUPERVISORS 
LADIES AND GENTLEMEN: 
 
It is with extreme pleasure that I nominate Kelly “Kell” Bales for appointment as 
Veterans Service Officer.   

Kell is a retired Senior Master Sargent having served over 23 years in the United States 
Air Force.  With his extensive experience and deep commitment to serving veterans, I 
believe he is exceptionally well-qualified for this role. 

Kell has a lifetime of experience working directly with veterans, helping them navigate 
the complexities of benefits, healthcare, and support services. As the county’s Deputy 
Veterans Officer, he has consistently demonstrated a profound understanding of 
veterans' needs and a tireless dedication to ensuring they receive the care and 
resources they deserve. 

Kell is known for his compassionate approach and strong advocacy on behalf of 
veterans. He has built strong relationships within the veteran community and has 
earned their trust through his unwavering commitment to their well-being. 

I am confident that Kell’s appointment as Veterans Service Officer would greatly benefit 
our community and ensure that our veterans continue to receive the highest level of 
service and support. 

Please find supporting documents enclosed for your reference. Your support in 
confirming this appointment is appreciated.  Thank you. 

Sincerely, 
 

 
 
Thomas Nelson 
Outagamie County Executive 
 
TN/av 
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